
 
 

Request Your Medical Records  
from the Comfort of Your Home 

 
 
What is hXe.io? 
 
hXe provides a secure, simple way to request your medical records from your 
healthcare provider. You can complete the HIPAA form entirely online and you’ll be able 
to download the records once they’re ready. 
 
How much does it cost? 
It’s free to request through hXe (there may be a fee from the provider office for the 
records). 
 
How to request your medical records? 
 
In order to obtain a copy of your medical records, please follow these step-by-step 
instructions: 

1. Visit Link: https://www.hxe.io/hipaa_form/NSHC 
2. Enter Your Email Address 
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