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Notice This brochure provides only a brief summary of the benefits available to all full-time employees of Norton Sound Health 
Corporation. Official plan documents, policies, and certificates of coverage contain the details, conditions, maximum benefit levels 
and restrictions on benefits. These documents govern your benefits program so if there are any discrepancies, the official 
documents prevail and are available upon request to Human Resources. The company reserves the right to modify or eliminate 
these or any other benefits at any time for any reason.
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Welcome
At Norton Sound Health Corporation (NSHC) our Mission is to provide quality health 

services and promote wellness within our people and environment. 

We extend our mission to

mailto:benefits@nshcorp.org
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Benefits Enrollment & Eligibility

Eligibility

All part-time and full-time employees are eligible for medical  
benefits. All employees working a minimum of 25 hours per  
week (.625 FTE) are eligible for all non-medical benefits on 
the  first day of the month following 30 days of employment. 
These  employees will be defined as benefit eligible 
employees.

Generally, for the purpose of NSHC benefits program, 

dependents are defined as:

¶ Your legal spouse

¶ Dependent “child” up to age 26. Child means: 

¶ a natural child

¶ a stepchild

¶
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The below table identifies additional benefits that are offered by Norton Sound Health Corporation and the different types of 
employees  that are eligible for them.

Benefit
Eligibility

 Date

PT .625
 to

Full Time

PT 50 
and  

below

Relief Temporary Emergency

Flex Leave
Accrual begin on 

date  of hire ✓ ✓ ❌ ❌ ❌

Extended 
Illness  Leave

Accrual begin on 
date  of hire ✓ ✓ ❌ ❌ ❌

Bereavement 
Leave

Date of Hire ✓ ✓ ❌ ❌ ❌

Funeral Benefit Date of Hire ✓ ❌ ❌ ❌ ❌

Cafeteria Benefit Date of Hire ✓ ✓ ✓ ✓ ✓

Holiday Pay Date of Hire ✓ ✓ ❌ ❌ ❌

Jury Duty Pay Date of Hire ✓ ✓ ❌ ❌ ❌

Volunteering Date of Hire ✓ ✓ ❌ ❌ ❌

Recreation 

mailto:benefits@nshcorp.org
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Frequently Asked Questions

What’s A Deductible?

A deductible is the amount of money 

you or your dependents must pay 
toward a health claim before your 

insurance company makes any 
payments for health



https://workforcenow.adp.com/
https://www.opm.gov/healthcare-insurance/healthcare/plan-information/compare-plans/
https://www.opm.gov/healthcare-insurance/tribal-employers/plan-information/plans/2024/state/ak
https://www.opm.gov/healthcare-insurance/tribal-employers/plan-information/plans/2024/state/ak/summary
https://www.opm.gov/healthcare-insurance/tribal-employers/plan-information/plans/2024/state/ak/summary


https://www.opm.gov/healthcare-insurance/healthcare/plan-information/plans/2024/state/ak/summary
https://www.fepblue.org/-/media/PDFs/Brochures/2024_BCBS_SBP_Standard_Option_SBC_Web.pdf
https://www.fepblue.org/-/media/PDFs/Brochures/2024_BCBS_SBP_Basic_Option_SBC_Web.pdf
https://provider.fepblue.org/app/public/#/one/city=&state=&postalCode=&country=&insurerCode=BCBSA_I&brandCode=BCBSAFEP&productCode=BCBSAFEP&alphaPrefix=&bcbsaProductId=
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Dental Coverage 
Dental benefits provide you and

https://providers.online.metlife.com/findDentist?searchType=findDentistMetLife
https://online.metlife.com/edge/web/public/benefits/index?groupNumber=5966779&rememberCompany=false
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Vision Coverage
The Vision Plan through MetLife VSP enables you to receive an annual comprehensive eye exam at no charge 
when you go In-Network. This benefit also allows you to receive a 

http://www.eyeconic.com/
http://www.vsp.com/offers
https://online.metlife.com/edge/web/public/benefits/index?groupNumber=5966779&rememberCompany=false
https://www.metlife.com/insurance/vision-insurance/






Norton Sound Health Corporation Benefits Guide | 13

MetLife Advantages Benefits
Travel Assistance
Provided by AXA Assistance

The Travel Assistance benefit is provided at no 
additional cost. This benefit is for you, your spouse 

and dependent children on any single trip, up to 120 
days in length, more than 100 miles from home.  An 

array of services are included for pre-trip assistance, 
immediate attention for emergencies while traveling, 

emergency travel support services, medical 
assistance and recovery information. 

Additional benefits are

• Emergency 

https://www.traveleremergencyservices.com/metlifeaxa/
https://login.legalplans.com/register?localNext=%2F%3Fnext%3Dhttps%253A%252F%252Fmembers.legalplans.com%252F%26home%3Dhttps%253A%252F%252Fmembers.legalplans.com&next=https%3A%2F%2Fmembers.legalplans.com%2F
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Health Care Flexible Spending Account

Norton Sound Health Corporation offers you the ability to open and contribute to a Flexible Spending Account with

https://www.dbsbenefits.com/participant-resources/flexible-spending-accounts-fsa/
https://fsastore.com/?utm_source=google&utm_id=go_cmp-1435665037_adg-54310065497_ad-675197297742_kwd-354040684974_dev-c_ext-_prd-_sig-EAIaIQobChMImefu9cmvggMVKyWtBh0e2AXcEAAYASAAEgJaZfD_BwE&gad_source=1&gclid=EAIaIQobChMImefu9cmvggMVKyWtBh0e2AXcEAAYASAAEgJaZfD_BwE
https://www.amazon.com/FSA-Store/b?ie=UTF8&node=17904040011


https://www.usicg.com/kp401k
mailto:get401k@usi.com
https://www.usicg.com/kp401k


mailto:BRC%20West%20%3cBRCWest@usi.com%3e
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Important Contacts

Benefit Carrier & Policy Number Contact Information

Medical FEHB & OPM OPM.gov

Dental 
MetLife

 Policy #KM 05-966779
800.438.6388

Metlife.com/mybenefits 

Vision
MetLife VSP 

 Policy #KM 05-966779
800.438.6388

Metlife.com/mybenefits 

Life / AD&D

Short Term Disability
Long Term Disability

MetLife 

Policy #KM 05-966779
800.438.6388

Metlife.com/mybenefits 

Employee Assistance Program MetLife LifeWorks 888.319.7819
Metlifeeap.lifeworks.com

Flexible Spending Accounts Diversified Benefits Services 800.234.1229 
DBSbenefits.com

Benefits Help
Benefit Resource Center

Mon - Fri 8am to 5pm PST
866-468-7272
BRCwest@usi.com

Norton Sounds Annual Legal Notices can 
be found in ADP and the USI Mobile App. 
These are important notifications.

Included notices:
• Women’s Health Cancer Act of 1998 

(WHCRA) Notice
• Newborns and Mothers’ Health Protection 

Act Notice 
• Notice of Special Enrollment Rights
• Statement of ERISA Rights
• Patient Protections Disclosure
• Notice of Privacy Practices
• Medicare Part D Participant Notice 
• CHIPRA Notice
• Notice of Coverage Options

Questions?

Reach out to the Employee Benefits 
Coordinator for NSHC: 

 

907.443-4590 
or by email at

benefits@nshcorp.org 

https://www.opm.gov/healthcare-insurance
https://online.metlife.com/edge/web/public/benefits/index?groupNumber=5966779&rememberCompany=false
https://online.metlife.com/edge/web/public/benefits/index?groupNumber=5966779&rememberCompany=false
https://online.metlife.com/edge/web/public/benefits/index?groupNumber=5966779&rememberCompany=false
https://metlifeeap.lifeworks.com/
https://www.dbsbenefits.com/
mailto:benefits@nshcorp.org
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All Rights Reserved USI. 
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